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July 18, 2016

To: Docket Control

RE: EPCOR Sewer *AAWC .- Customer Comments

Docket No. WS-01303A-16-0145

Please docket the attached
case.

11 customer comments OPPOSING the above filed

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services

Arizona Corporation Commission
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 133134

Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 7/18/2016

Priority: Respond within 5 business days
Closed Date: 7/18/2016 3:46 PM

Account Name: Ronald HughettLast Name: Hughett

Zip Code: 85373

First Name: Ronald

Address: <<<REDACTED>>>

City: Sun City

Home:<<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

DocketNumber:WS-01303A-16-0145 Docket Position:Against

We are not a Socialist Nation. Every city should stand on their own, why should we pay for their rates!

Opinion 133134 .. Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Opinion Date:

Priority: Respond within 5 business days

Last Name: Mulhall

Investigator: Jenny Gomez Phone: <<< REDACTED >>> 7/18/2016

Opinion Number: 2016 - 133135

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 7/18/2016 3:55 PM

First Name: Roberta Account Name: Roberta Mulhall

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85373

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: ws-01303A_16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City/Youngtown resident, I strongly object to EPCOR's recommendation
for full consolidation of the EPCOR wastewater districts. Our generation has never shied away from our
responsibility to earn our way and pay for the costs we incur. We should not be forced to subsidize the other
districts. This is the USA afterall. Please vote against full consolidation! Thank you !

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133135 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 133142
Opinion Codes: Rate Case Items - Opposed

First Name: Sheryl
Address: <<< REDACTED >>>

Last Name: McClain

Phone: <<< REDACTED >>> Opinion Date: 7/18/2016

Prior i ty : Respond within 5 business days

Closed Date: 7/18/2016 3:50 PM

Account Name: Sheryl McClain

City: Sun City

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

Sun City has paid for our wastewater infrastructure in the price of our homes. We should not to pay for other
districts that failed to plan ahead on infrastructure costs. I am for justice in billing not socialism.

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133142 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

First Name: Lloyd

Address: <<<REDACTED >>>

Investigator: Jenny Gomez Phone:<<< REDACTED >>> OpinionDate: 7/18/2016

Opinion Number: 2016 - 133144 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date:7/18/2016 3:51PM

Last Name: Maple Account Name: Lloyd Maple

City: Sun City

Home:<<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division:Sewer

Nature Of Opinion

DocketNumber:WS-01303A-_6-0145 Docket Position: Against

I am an elderly resident of Sun City, AZ and I am strongly against Consolidation. If you vote for
consolidation, you are making the OLD people of Sun City subsidize other communities of younger people
that are still working for a living drawing larger paychecks than the piddly amount of money that we have to
live on. PLEASE say no to EPCCR where all profits go to Canada. Lloyd Maple

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133144 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

7/1812016Investigator: Jenny Gomez Phone:<<< REDACTED >>> OpinionDate:

Opinion Number: 2016 - 133145 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date: 7/18/2016 4:15 PM

First Name: Janet Last Name: Maple Account Name: Janet Maple

Address: <<< REDACTED >>>

City:Sun City

Home:<<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division:Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 DocketPosition: Against

I cannot afford to pay the higher rate proposed by Epcor with their consolidation of districts. I want you to
vote NO!

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133145 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

First Name: Rose

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 7/18/2016

Opinion Number: 2016 - 133147 Priority: Respond within 5 business days
OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date: 7/18/2016 3:48 PM

Rate Case Items - Opposed

Last Name: Alexander Account Name: Rose Alexander

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85351

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 DocketPosition: Against

As an EPCOR ratepayer of Sun City, I strongly object to EPCOR's recommendation for full consolidation of
the EPCOR wastewater districts Please "vote against full consolidation!".

Date: Analyst:

7/18/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133147 - Page 1 of 1



WS-01303A116-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Opinion Date: 7/18/2016

Opinion Number:2016 - 133149 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 7/18/2016 3:58 PM

Last Name: Leatherwood AccountName: Jayne Leatherwood

Phone: <<< REDACTED >>>

First Name: Jayne
Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85351

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

The proposed increase to approx. $25 from $21 is reasonable as this amount was determined by EPCOR as
the "fair value rate" for our district. It is not fair to Sun City residents to pay the proposed approx. $41(a
$16/month increase) per month so that other districts can have their rates reduced (up to an almost
$40/month reduction)--they should pay their own "fair value rate." it seems to me that other water districts
would benefit greatly by having their rates subsidized and EPCOR benefits through reduced administration
by having only one district--Sun City residents reap no benefit, just increased cost. We should not subsidize
other districts. This is not fair to Sun City residents and is not the right thing to do. Please vote against full
consohdahon.

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133149 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 133151
Dpinion Codes:

7/18/2016

Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date:

P r i o r i t y : Respond wi t h i n  5  bus i ness d a y s

Closed Date: 7/18/2016 4:12 PM

Account Name: PHILIP SIMONETFirst Name:PHILIP Last Name: SIMONET
Address: <<< REDACTED >>>

City: SUN CITY

Other: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Water *AAWC Division: Water

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

WHY SHOULD SUN CITY BE FORCED TO SUBSIDIZE OTHER DISTRICTS,l'M LIVING ON A FIXED
INCOME AND THIS WOULD BE A EXTRA HARDSHIP TO ME.

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Ty pa :

Investigation

Opinion 133151 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Last Name: Krieg

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date:7/18/20t6

Opinion Number: 2016 - 133156 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation Opposed ClosedDate: 7/18/2016 4:34PM

First Name: Judith Account Name: Judith Krieg
Address: <<< REDACTED >>>

City: Sun City

Home:<<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85373

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City resident, I strongly object to EPCQR's recommendation for full
consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25 per month and the consolidation rate would be more than $40 per month for our district
ratepayers. Our generation has never shied away from our responsibility to earn our way and pay for the
costs we incur. We should not be forced to subsidize the other districts, This is the USA, after all and not
some socialist country.

Investigation

Date: Analyst: Submitted By:

7/18/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 133156 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 133168

OpinionCodes: Rate Case Items -Opposed

Last Name: wolkenhauer

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days

Closed Date:7/19/2016 8:31 AM

Account Name: Carl wolkenhauer

7/19/2016

First Name: Carl
Address: <<< REDACTED >>>

City: sun city

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer AAWC* Division:Sewer

NatureOf Opinion

DocketNumber:WS-01303A-16-0145 Docket Position: Against

I am strongly opposed to this measure. These services existed before Anthem. Why should we have to pay
for their utility plant. We had sufficient services before they built that sub-division and didn't need extra
capacity. People in sun city bought here due to fact that utilities were less expensive. We can't afford to
support added use of the facilities. Our cost of living keeps going up and we get no increase in our social
security. We can't afford nor do we need this.

Date: Analyst:

7/19/2016 Jenny Gomez

Noted and filed for the record in Docket control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133168 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Phone:<<< REDACTED >>> OpinionDate: 7/19/2016

Opinion Number: 2016 - 133169 Priority: Respond within 5 business days

Opinion Codes: Rate Case Items .. Consolidation Opposed Closed Date:7/19/2016 8:34 AM

Rate Case Items - Opposed

First Name: Dolores Ann Last Name: Footman Account Name: Dolores Ann
Footman

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City resident, I strongly object to EPCOR's recommendation for full
consolidation of the EPCOR wastewater districts. EPCOR shows their cost for Sun City district is
approximately $25 per month and the consolidated rate would be more than $40 per month. I should not be
forced to subsidize other districts especially since I did not receive an increase for the cost of living
allowance in my social security benefits. Please make certain that all Commissioners see my opinion.

Date: Analyst:

7/19/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133169 - Page 1 of 1


